
 

 
 
Broadband Champions Update - February 2014 

 
Cabinets going live - whatever the weather 
The Connecting Cambridgeshire roll-out is going ahead - whatever the weather - with more cabinets 
going live with fibre broadband around the county, as shown on the interactive map on our website. 
 
Winter weather is one of the factors that Openreach engineers have to allow for when installing new 
cabinets at this time of year. The high rainfall has caused flooding at a few sites in Cambridgeshire 
and damage to power lines in the south west has stretched the resources of UK Power Networks 
teams working on cabinet connections. However, the work is continuing apace. 
 
As many of you have discovered, the Openreach engineers are a helpful lot who are happy to talk 
about what they are doing. This is great and it’s nice that they are willing to share information on 
what they are working on.  However it is important not to rely on any information they give about 
dates for cabinets going live or services being made available as they are not always aware of the 
full picture or detail of the roll-out schedule. 
 
‘My area’ pages updates 
As you may have seen, we have been updating some of the ‘my area’ pages on the Connecting 
Cambridgeshire website to take account of on-going surveys and planning for the fibre broadband 
roll-out by BT to ensure we get maximum coverage across the county.  
 
This will have a positive impact for some areas bringing forward the timescales when they can 
expect to get superfast broadband.  However, a few areas may see extended timescales. This is to 
reflect the further refined planning BT have undertaken to maximise coverage, allow for further 
planning and survey work as part of the roll-out. 
 
Superfast extra funding 
We welcome the Government’s recent announcements of extra funding to extend superfast 
broadband coverage to 95% of the UK by the end of 2017, which recognises that high speed 
internet access is becoming an essential utility alongside electricity and water.  

As you are aware, Connecting Cambridgeshire has ambitious targets to improve the digital 
infrastructure across Cambridgeshire and Peterborough and we are on track to achieve them by the 
end of 2015.  

The proposed funding allocation of £910,000 for Cambridgeshire is based on BDUK’s assessment 
of the gap in superfast broadband services across the UK.  Cambridgeshire already has higher 
Superfast coverage targets than neighbouring authorities and this is reflected in our allocation. We 
are awaiting further details so that we can plan whether this extra funding can used to extend the 
programme. 

Getting new homes connected 
In the last update we asked Broadband Champions to let us know about new housing 
developments, which were not built when the ‘intervention areas’ were drawn up, so cannot be 
included in the roll-out programme under State Aid funding rules.  
 
We understand why residents moving into new homes are frustrated to find that the developers have 
not made provision for fibre broadband, which is unacceptable in this digital age. Connecting 



Cambridgeshire has been working with District planning teams to strengthen planning conditions so 
that this does not happen with any new developments.  
 
In the meantime, we will work with Broadband Champions, developers and local communities to 
help find a solution in these situations. A recent example is the Summers Field estate in Papworth 
Everard, where the developer David Wilson Homes is planning to provide FTTC for 300+ homes 
following a high profile campaign by the local broadband champion and residents. 
 
Destination Digital 
Research has shown that a staggering 36% of small and medium enterprises (SMEs) in the UK 
have no website. Being online helps businesses to attract and interact with customers, reach wider 
markets, reduce costs and increase sales.  
 
That’s why Connecting Cambridgeshire has just launched the Destination Digital business grants 
and support programme to help hundreds of SMEs to afford better broadband connections and 
make the most of digital technology.  
 
The Destination Digital team has already been inundated with applications and enquiries from 
Cambridgeshire and Peterborough businesses, who can benefit from the funding and support 
available. Find out more at www.destinationdigital.info or call 0800 9177044. 
 
Helping us to help you 
We want as many households and businesses as possible to benefit from taking up fibre broadband 
when it arrives in your area, so we hope you can help us to spread the word. 
However, we realise that broadband champions are busy people and may find it too onerous to 
distribute postcards, put up posters, attend events, or update local websites.  If this is the case, 
please let us know so that we can involve local councillors and other community leaders to support 
you. 
 
As always you can email us if you have any queries and we will do our best to answer them. 
 
Connecting Cambridgeshire programme team 
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